
Desktop as a Service

In today’s technology-based 
world it’s rare not to have a 
smartphone, computer or tablet 
at your fingertips at all times. 
We’re often working from a 
range of locations, tapping into 
multiple devices throughout the 
day to complete different tasks. 

Desktop as a Service (DaaS), 
allows you to access the apps 
and programs typically hosted 
on your desktop via the Cloud 
instead, using any device,  
at any time.

Security – you’ll always be using the most up to date 
software, with your data protected by seamless disaster 
recovery and high level security

Safety – if your device is broken or stolen, you won’t lose 
any data

Accessibility – you’ll have access to your desktop programs 
and apps via all of your devices, anytime and anywhere

Efficiency – save time and money by accessing quality 
ICT services without the need for a dedicated systems 
administrator and the ongoing requirement to upgrade 
company owned software and hardware

Flexibility – you can scale up or down DaaS, as needed

Resiliency – DaaS offers a fully redundant infrastructure, 
providing a highly resilient environment at lower cost

Increased productivity – your business will deliver smarter, 
more efficient work practices
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Business benefits

The Iocane data centre hosts the virtual desktops in the Cloud  
and Iocane is responsible for the infrastructure requirements,  
the management of your virtual desktop and tailoring the level  
of service to suit your business.



Complementary Services DaaS helps you to meet the challenges of  
 an increasingly complex ICT environment

Businesses today face the ongoing challenge of investing 
in and supporting new business initiatives requiring ICT 
and improving end user experiences, while facing limited 
budgets. Often these challenges involve making computing 
resources easier to access and use, regardless of physical 
and geographical location. DaaS means employees can 
work anywhere, with a consistent user experience, from 
PCs, laptops, tablets and smartphones. They are even able 
to use their own technology to access the programs and 
apps they need for their work.

 Increase productivity and reduce cost
DaaS supports your business to optimise productivity 
anywhere people work with universal access to virtual 
apps, desktops and data from any device. This reduces ICT 
complexity and offers flexibility, in turn reducing application 
and desktop management costs. DaaS can furthermore 
reduce or eliminate capital expenditures for seasonal 
workloads or unexpected demand by offering a solution that 
can be scaled up or down to meet requirements.

 Protect your data
DaaS centralises and secures your information in the Iocane 
data centre, creating a simple solution that helps protect 
intellectual property, ensures data privacy and enables 
effective risk management.

Incident response and disaster recovery are also inherently 
simpler with DaaS. Centralised data is easier to monitor and 
manage. Issues that arise can be patched or similarly dealt 
with from a central location, instead of having to access 
potentially hundreds of computers and devices across 
multiple locations.

If laptops and other devices are destroyed or unreachable in 
a disaster, employees can access their applications and data 
from other devices in a different location.

 Streamlined Support
Software management, validation and support are  
simplified as they are centrally undertaken, at the Iocane 
data centre. The same applies to security policy changes  
or implementation and adding, moving, and changing users. 
Daily system updates and management ensures continuity  
of service and reliability.

 Predictable costs
Iocane’s DaaS is available for a monthly fee and incorporates 
hardware, software, management and administrative access. 
This monthly operational cost is aligned to the resources 
that your business uses. By running your business systems 
through Iocane’s infrastructure platform you avoid the 
significant capital costs of equipment procurement  
or upgrades, licensing, data centre establishment or  
co-location fees, alongside reduced operational costs  
for support, management and administration.

We know business needs change. We architect and 
implement reliable, flexible ICT solutions that evolve 
and leverage advances in technology and align with 
your business goals and requirements. Our services 
include:

ICT strategy

ICT consulting

ICT architecture

Infrastructure as a Service

Managed Services

Disaster Recovery as a Service

Backup as a Service

Iocane has the capability to design business solutions and 
applications that can integrate with disparate systems. This 
ensures you can access crucial information and applications 
to meet specific business requirements.

Key features

Why Iocane?
With more than 14-years of experience, we are one of South 
Australia’s largest independent ICT solutions providers. We have 
a reputation for delivering innovative, value for money solutions.

We offer an integrated range of services and expertise to meet 
the ever-changing technology needs of business. 

Our approach is different. We focus on the delivery of tailored 
ICT solutions that add value and deliver real results to business. 

Our focus is about finding the right ICT solution for each 
business. We offer reliable, flexible ICT systems to help our 
clients manage their current and future needs.
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